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Video Surveillance Privacy Notice

This information concerns the processing of personal data through video surveillance systems 
operated under the responsibility of TRASTOR REAL ESTATE INVESTMENT COMPANY S.A., on 
its properties, for the protection of persons and goods.

1 Data Controller and Contact

TRASTOR REAL ESTATE INVESTMENT COMPANY S.A. ("TRASTOR R.E.I.C." or the "Company"), 
with registered office at 5 Himarras Street, 15125 Maroussi, Athens. Tel.: +30 210 6910016. 
Email: info@trastor.gr.

For issues of personal data and the exercise of rights: info@trastor.gr.

2 Purpose and legal basis

The Company uses video surveillance systems for the safety of persons on its premises and 
the protection of facilities and goods from illegal acts, such as theft, burglary and damage. The 
processing is based on article 6 par. 1 (1). f of Regulation (EU) 2016/679 ("GDPR"), i.e. the 
legitimate interests of the Company and the third parties protected.

3 Legitimate interests and scope of the adoption

The legitimate interests consist of the protection of the life, physical integrity and property of 
employees, employees, visitors, associates and other persons who are legally in the supervised 
areas, as well as the protection of their property and equipment.

Capture is  limited to  areas  that  need to  be monitored for  the above purposes,  such as 
entrances and exits, access points, communal passage areas and parking spaces, depending 
on the configuration and security needs of each property. Image data is collected and no 
sound  is  recorded.  Video  surveillance  is  not  used  to  monitor  or  evaluate  employee 
performance and does not focus on areas where privacy is unduly compromised.

This document does not cover stand-alone video surveillance systems that operate under the 
responsibility of employees or other third parties. For these, the information is provided by 
the respective controller.

4 Retention Time

The recorded material is kept for 15 days from its receipt and is then automatically deleted, if 
no event related to the purpose of the processing has been detected.

In the event of an incident, only the relevant part of the material is isolated. If the incident 
concerns the Company, the material may be kept in a separate file for up to thirty (30) days 
from the incident; if it concerns a third party, up to three (3) months. Any further retention is 
carried out only if there is a special legal and documented need, for the necessary period of 
time, in particular for the fulfillment of a legal obligation or the establishment, exercise or 
support of legal claims.
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5 Access to Material and Recipients

Access is granted only to authorized persons responsible for security, system management 
and incident investigation. This category may include authorized personnel of contracted 
security,  property management or technical  support  providers,  who act  on behalf  of  the 
Company, in accordance with its instructions and with confidentiality and data protection 
obligations.

The material may be disclosed to the competent judicial, prosecutorial or police authorities, 
when legally requested or when it is necessary for the investigation of a criminal act. It may 
also be provided to a person who is depicted as a victim or perpetrator of such an act, provided 
that the material may constitute evidence and the legal conditions are met. In any case, care 
is taken to protect the rights of third parties depicted.

6 Your rights

Access: You can find out if we are processing your image and request access and a copy of 
your data.

Deletion: You can request the deletion of your data if the conditions of the GDPR are met.

Restriction: You can request the restriction of processing, in particular where you need the 
material to establish, exercise or support legal claims.

Objection:  You may, for reasons related to your particular situation, object to processing 
based on legitimate interest.

7 How to exercise rights

You can submit a request to the info@trastor.gr or by writing to TRASTOR R.E.I.C., 5 Chimarras 
Str., 15125 Maroussi, with the indication "Personal Data - Video Surveillance". In order to locate 
the relevant material, please indicate the property, the date, the approximate time and the 
place where you were. We may request additional information only to the extent necessary to 
identify you or locate your image.

The Company responds without undue delay and, as a rule, within one (1) month from the 
receipt of the request. If an extension is required due to the complexity or number of requests, 
it informs you within the first month of the reasons and its duration, in accordance with the 
GDPR. Exercising the right to erasure or object does not automatically entail the deletion of 
the material, if there is a legitimate reason for its retention.

8 Right to lodge a complaint

If you consider that the processing of your data violates the GDPR, you can file a complaint 
with the Personal Data Protection Authority: Leof. Kifisias 1-3, 11523 Athens, www.dpa.gr.
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